Tourism Consultation

Uit 1 esiesing

Learning Objectives

Knowledge :

1. Master the vocabulary, useful expressions and sentences related to travel agencies;
2. Learn to introduce tourism products to the guests.

Skills:

1. Be able to deal with travel inquiries;

2. Be able to answer the guests’ questions at the travel agency.

Capabilities:

1. Improve the ability to make immediate responses according to circumstances;

2. Take the career responsibility of a tour guide.

Lead-in

Rank the correct SOP of the travel inquiry.

A. Present brochures promptly when the guests are interested.

B. Introduce the travel packages concisely.

C. Greet the guests warmly, seat them and offer them tea or coffee.

D. Ask for the guests’ needs.
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E. Have a thorough understanding and knowledge of tourism products.
F. Bid a farewell politely.

Correct procedure:

E1=3=—}

|. Background Knowledge & = %112

Tourism Consultation

Travel agencies combine all the components of a tour, including accommodation,
transportation, restaurants, attraction visits, guiding services, etc. to sell to the public. They
make arrangements of travel tickets ( air, rail, road, and sea) , travel documents ( passports,
visa, health certificates, etc. ), accommodation, entertainment, and other travel-related
services from suppliers. They may also secure travel insurance, exchange foreign currency
for travelers, transfer passengers and luggage between terminals and hotels, arrange
reservations for special-interest activities such as religious pilgrimages, conventions and
business travels, incentive and educational tours, ecotour and gourmet tours, sporting or
adventure trips, etc.

Travel agencies play an important role in the travel sector business. Some most
important features of the travel agency business are as follows:

1. An important link between the clients and travel suppliers.

2. Image-builder.

3. Ensuring rapid travel services.

4. Providing authentic and reliable travel information.

5. Establishing a good relationship with clients and vendors.

Planning a trip can be easier through an online travel agency than handling each
aspect of the planning separately. Consumers can book hotels, air travel, rental cars, and
more through a single site and booking everything together sometimes results in discounts.
By inputting a destination, a range of dates, and other preferences, consumers will see a list
of options.

Online Travel Agency ( OTA) occupies the tourism market with its features of
convenience, efficiency, high response and personalized service, especially because of

the frequent usage of smart phones. Today consumers are on-the-go and the advantage of
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a booking system and the reservation solutions provided by OTA is that it offers instant
payment and booking confirmation.

OTA is an online company which allows consumers to book different travel services
directly via its website. It links customers to hotels, flights, car hire companies and more.
Travelers can check for hotel reviews, search for interesting places nearby and even look at
different pictures taken by travelers for a review before they decide to travel there. The well-
known online travel agencies include Priceline, TripAdvisor, Expedia, Agoda, and Booking.

com. Priceline and Expedia are the two largest OTAs in the world.

AsnaRoomSE Booking.
GExpedic & a7
agoda pYofovel SRRD

PRODUCED OV RECRLIT

Cirip is the biggest Online Travel Agent in China, which officially changed its
corporate name from Ctrip to “Trip.com Group” after purchasing the American travel
social platform Trip.com brand. The group operates a family of travel brands, which mainly
consists of Trip.com, Cirip, Skyscanner, and Qunar. In fact, 70% of Cirip’s users are
Free Independent Travelers ( FITs ) . Ctrip users can use the platform to book everything
from hotels and flights to entertainment, dining out and travel services. Other online
platforms include Fliggy, Tuniu, and Tongcheng.

Receiving tasks is an important work procedure of tour guide service. After receiving
the tasks from the travel agency, the guide should be prepared to receive the guests,
which includes being familiar with the reception plan, reconfirming the arrangement and
preparing for meeting the tour group. The pre-reception work refers to all kinds of work from
the moment the guide accepts the reception plan from the travel agency, which should be
double-checked to make sure the whole journey goes well.

Notes

1. Priceline, TripAdVisor, Expedia, Agoda, and Booking.com. H 3CiH 15 oA % 3 1
LR IE . ACEAT ISP REEE N, Y BRI R E T M35t Priceline
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JEFEE A Jay Walker 75 1998 4B Y —ZKHE T C2B RV AR e Al 55 03,
% E e KITESRIE A 7 o 7E Priceline W3, 5 BV TR0 H R HLES . 5
P2 RAT IR B . Booking.com & 4% BRH5 K AT Ik T 1T 9 3k 5 1] Agoda 7E V. Y Hb
X, BRI AR, BOMB . B F. B EEENEE, WREMAERM
i 3 A5 = 93T B 3 22—, Agoda Fl1 Booking.com 3 J& T Booking Holdings ( 5
Priceline Group ).

2. Ctrip, Skyscanner, and Qunar #FHE AT FE AR T KW LB
INC

3. Fliggy, Tuniu, and Tongcheng [¥ AR IFEFIT 3k, thSCHAPRN CAE . &4
[l

Words and Expressions
component [kom'pounont] n. 2L, M, S
accommodation [okpmaderf(o)n] n. < £ >AE5E, JEME; < & >AEL, Hak
document ['dokjumont] n. XAF, AL, Xdk; EHF
passport ['paispar (r)t] n. 7R
visa ['Viizo] n. ZiE
supplier [sa'plaa ()] n. BERF, 4w #
insurance [In'forons] n. f&K; TR 156
currency ['kAaransi] n. %% T
terminal ['t3xmin (9)1] 7. A2 &35, & E5%
religious [r1'1id30s] adj. % ; Hiz FHeG, Eimed
pilgrimage ['pilgrimidz] n. A% ; ( X T &6y ) AT
gourmet ['gurmer] n. £ K ; adj. EFAFEN
authentic [0:'OentiK] adj. A 52449 ; n. A5
vendor ['venda (r)] n. 3 £, DK
input ['mpot] v. #A (138 ) ; n. (AL ) NS E
Online Travel Agency % _L7g4T4E
on-the-go adj. IEATRAZHY ; EKEY
Free Independent Travelers #c &
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platform ['pleetfor (r)m] n. F&; #4; HHEMNTSE

arrangement [d'reindzmont] n. X, F&; BE, HE; ¥R

l. Situational Dialogue &= 3}1%

Dialogue 1 Tourism Consulting

A = the clerk of CITS B = the leader of the British Confucius Institute

A: Good morning, sir. Welcome to China International Travel Service. What can 1 do
for you?

B: I'd like to look at some travel packages.

A: No problem. Here is our travel brochure. Well, where are you going?

B: Can you tell me the popular sightseeing route?

A: Since you are from Britain, I recommend Changsha-Shaoshan, a two-day and three-
night tour. Shaoshan is Chairman Mao’s hometown, which is one of the hottest places of
interest in China. There are thousands of people visiting it every day. And being the capital
city of Hunan, Changsha owns a lot of places of interest which have historical significance.

B: I admire Chairman Mao very much. I have heard a lot about him.

A: Here are several brochures for you.

B: Could you please tell me if the price you have offered in the brochure covers all the
expenses?

A: Yes, but it does not include the items at your own expense. Would you like to go
over the itinerary?

B: Yes, please.

A: On the first day, the tour group will have a full day tour to Changsha City, including
visiting Yuelu Academy, Orange Island, the Museum of Hunan Province and Xiang
Embroidery Museum. On the second day, a bus will take you to Shaoshan to visit the former
residence of Chairman Mao and Statue Square in the morning, and the Dishuidong in the
afternoon. Then you’ll go back to Changsha.

B: How about dining?

A: Two special lunches, in the Changsha Fire Palace Restaurant and the Restaurant of

Mao’s, which are famous restaurants and the food is quite delicious.
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B: Sounds interesting. How much should I pay for this package?

A: 568 CNY, not including the items at your own expense.

B: OK, I’ll take it. Thank you and you are really helpful.

A: Wish you a nice trip.

Notes

1. Confucius Institute fL 727

2. Yuelu Academy fEHEF5 B

3. Dishuidong i 7K, 2 TR 1L XS 44 BEIX, J2E K AAAAA LR I 51X,
1966 4 T MR 1L R AR TARS T, A “PEr s LR ZF%.

Dialogue 2 Planning a Trip

A =travel agent B = customer

( Customer’s conversation about the travel arrangements and the services provided

by travel agents. )

A: Welcome! How can I help you?

B: I would like a short holiday somewhere.

A: I recommend one of these destinations. Let’s look at this pamphlet, shall we?

B: Sounds good.

A: How about Sanya?

B: That sounds interesting. Can you please tell me about the food, the culture, the
activities, and the destinations?

A: Seafood is very popular. Tourists enjoy diving and snorkeling. Sanya is one of the
top honeymoon destinations for newlyweds.

B: Great! Let’s make a plan.

A: Thank you. This will be your itinerary. Day 1: Taste local seafood. Day 2: Enjoy
diving and snorkeling. Day 3: Stay at beaches and have spas.

B: How much will it be?

A: The package comes to $500.

B: Can I pay with my credit card?

A: Of course.
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B: Here is my credit card.

A: Thank you. Here is your receipt. Enjoy!

Notes

1. pamphlet /MFF . 28K IAA booklet, brochure ., leaflet 45,
2. snorkeling IS 2K, Wi

Dialogue 3 Tailor-made Tour

A =travel agent B = customer

( A travel agent is receiving a customer who is inquiring information about tailor-made
tour. )

A: Good afternoon. Can I help you?

B: Yes, I want to travel with my family in the summer vacation. But I am not interested
in any of your package tours, since all of them have such a tight schedule. I wonder whether
you have anything special for customers like me.

A: Certainly. We cater to all age groups and to different tastes, including independent
backpackers, couples, families, and student groups. We specialize in creating private tours,
customized according to your own needs and interests.

B: It seems that you know what I’'m looking for.

A: Do you have anything special in mind?

B: I would just like a place where my family can enjoy the natural beauty and
delicious local food. What’s more, I want somewhere less crowded and cool to have a rest.
What do you suggest?

A: Have you ever been to Dongdaihe?

B: No. I've heard of Beidaihe hefore.

A: Not far away from Beidaihe. It’s located in Liaoning Province. The place is a
beautiful combination of seaside scenery, natural beauty and a slow tourism experience. |
highly recommend it.

B: I wonder whether there are good hotels.

A: Yes, there are a lot of fine hotels along the beach and most of them enjoy a fantastic

sea view.
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B: Sounds interesting. Could you book hotel rooms for us?

A: Certainly. We can also offer tour-guide service and local transportation if you like.
Our travel adviser can offer a one-on-one service and design the itinerary just for you.

B: Great! I would like to discuss the itinerary with my wife.

A: No problem. Here is the brochure. Could you add me on WeChat? It’s convenient to
contact me if you need more information.

B: OK. Goodbye.

A: Have a nice day!

Notes

1. Tailor-made Tour 7& il .

2. Dongdaihe R IRIF R X, ATl TEH ) Biiah, BhEER 2
HIMEE, HERULETE L, B s

lll. Practice %3]

1. Listen to the dialogue and fill in the blanks.

A =Travel Agent B = Andrea

(Andrea is speaking with a travel agent officer and consulting about tourism routes. )

A: Good morning, World Tours. My name is Jamie. How can I help you?

B: Good morning. This is Andrea Brown. I want some information ( 1) in
the USA. Could you send me a brochure and introduce some main spots?

A: Of course. I'll get the brochures in the post to you, but can I give you some
information over the phone? What kinds of things do you want to do ( 2) ?

B: I'm interested in going to California with my family. I’ve got two children and we
want to hire a car.

A: OK. We have a couple of self-drive tours there visiting different ( 3 ) in
California. The best one begins in Los Angeles and there’s plenty of time to visit some of the
theme parks there, for example, Disneyland.

B: That’s something on my children’s list, so [ want to include that.

A: Good. Then you drive to San Francisco. From San Francisco you can drive to

Yosemite Park where you spend a couple of nights. You can choose to stay in a lodge or
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(4)

B: I don’t like the idea of staying in a tent. It would be too hot.

A: Right. And the tour ends in Las Vegas.
B: OK. So how many days are the trips and how much do they cost?
A: The self-drive tour through California lasts twelve days and covers 2 020 kilometers.

The cost is $525 per person. That includes accommodation, car rental and a flight

(5)

B: OK. Well, thank you very much. I’ll be in touch when I've had a chance to
(6)
A: I’'m pleased to help. Goodbye.

B: Bye.

Notes

Yosemite National Park 2 ZEK % [E 58 Bl , A5 [ P4 R A JE AN ARk 1L
Jik, 1984 AEPHIAIBCA FEIHRFSCHAUI B A ARast - 44 5%

2. Please choose the correct words for the sentences.

agency accommodation tour group depart brochure

(1) Please recommend a package to us.

(2) Welcome to our travel

(3 ) How many people are there in your ?

(4)We will on Jul. 23rd.

(5) Which do you prefer, motel or resort?

(6)Our is printed on environmentally friendly paper.

3. Discuss the advantages and disadvantages of Package tour & DIY tour, and fill

in the table.

Package tour DIY tour

Advantages

Disadvantages
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4. Role play.

(1) The guest wants to have a four-day group tour to Beijing. Please develop a dialogue
in group. You should use the words and phrases below.

flight ticket  tour package 20% discount group tour the Summer Palace

(2) The guest has learned the tour package on the Internet and are interested in a five-
day package to Shanghai. Please develop a dialogue in group. You should use the words and
phrases below.

Breakfast by air Shanghai Oriental Pearl TV Tower five people local food

[V. Chinese Story HE#ZE

Introduction to China

The People’s Republic of China is in the eastern part of the Asian continent, on
the western Pacific rim. It is a vast piece of land, covering an area of 9.6 million square
kilometers. China is approximately seventeen times the size of France, 1 million square
kilometers smaller than all of Europe, and 600 000 square kilometers smaller than Oceania
( Australia, New Zealand, and the islands of the south and central Pacific ). In addition
to over 18 000 kilometers of coastline, China share borders with Afghanistan, Bhutan,
Myanmar, India, Kazakhstan, North Korea, Kyrgyzstan, Laos, Mongolia, Nepal, Pakistan,
Russia, Tajikistan, and Vietnam.

When inhabitants of eastern China are greeting the dawn, people in western China still
face four more hours of darkness. The northernmost point in China is located at the midpoint
of the Heilongjiang River, north of Mohe in Heilongjiang Province. The southernmost
point is located at Zengmu Reef in the Nansha Islands, approximately 5 500 kilometers
away. When northern China is still gripped in a world of ice and snow, flowers are already
blooming in the balmy south. The Bohai Sea, Yellow Sea, East China Sea, and South China
Sea border China to the east and south, together forming a vast maritime area. The Yellow
Sea, East China Sea, and South China Sea connect directly with the Pacific Ocean, while the
Bohai Sea, embraced between the two “arms” of the Liaodong and Shandong Peninsulas,
forming an inland sea.

A bird’s eye view of China would indicate that China’s terrain descends in three steps
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from west to east.

The top of this three-step “staircase” is the Qinghai-Xizang Plateau. Averaging
more than 4 000 meters above sea level, it is often called the “roof of the world”. Rising
8 848 meters above sea level is Mt. Qomolangma, the world’s highest peak and the main
peak of the Himalayas.

The second step includes the Inner Mongolian, Loess, and Yunnan-Guizhou Plateaus,
and the Tarim, Junggar and Sichuan Basins.

The third step is the plains of the Yangize River and of northern and eastern China.
These areas are the country’s most populated areas and the agricultural center of the
country.

Rivers generally flow from west to east into the Pacific Ocean except a few in southwest
China that flows to the south. The nation’s largest rivers originate on the Qinghai-Xizang
Plateau and thus have a high drop. With a length of 6 300 kilometers, the Yangize River is
the longest river in China. The Yellow River, the second longest river in China, is also the
birthplace of ancient Chinese civilization.

China has a marked continental monsoonal climate characterized by great variety.
Northerly winds prevail in winter, while southerly winds reign in summer. The four seasons
are quite distinct. The rainy season coincides with the hot season.

As a large united multi-ethic country, China is composed of 56 ethnic groups, or Minzu
( BJ% ) , usually translated as nationalities. Within China, the Han is the majority ( more
than 92% ), and the remaining 55 nationalities are the minorities.

To ensure that the 56 Chinese ethnic groups live together in harmony, the Chinese
government introduced a series of policies, including the ones to secure the equality and
unity of ethnic groups, giving regional autonomy to ethnic groups and promoting respect for
the faith and customs of ethnic groups. Together with the Han people, the Chinese ethnic
groups are making great efforts to build a prosperous China.

China enjoys great language diversity. Putonghua is the official language of China and
is taught in schools all over China. But there are many dialects. Cantonese, for example, is
spoken in Guangdong, Guangxi, Hong Kong, and Macao. Some around Shanghai, Zhejiang

and Jiangsu speak the Wu dialect. These dialects are very different from Putonghua.
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China boasts a huge depth of culture developed in a long and relatively isolated history,

including Confucianism and other philosophies, tea culture, martial arts, poetry, calligraphy,

the imperial legacy, and many others.

China has no unifying religion, but people hold a wide range of beliefs, from atheism

or ancestor worship to one of the four major religions: Buddhism, Taoism, Islam, and

Christianity.

Guided by the theory that “lucid waters and lush mountains are invaluable assets”,

China is making great progress in ecological conservation. China is committed to the joint

construction of the Belt and Road Initiative and the development of a Community of Shared

Future for Mankind. China’s goal is to create a better world and deliver better lives for all

people.

It is necessary to present a real and authentic China

responsibility for tour guides to tell Chinese stories well.

V. List of Terms & li7;C

to the foreigners, and it is a

outbound . . . .
. inbound tour self-drive tour | package tour visitor arrivals | checked luggage
our
pamphlet convention OTA gourmet tour snorkeling diving
former . sightseeing . time .
. travel insurance reception plan . tailor-made tour
residence route difference
credit card | backpacker slow tourism | entry visa DIY tour FIT
tourist generating tourist destination certificate of
cater to .
country country tour gulde

VI. Useful Sentences & FA1&!

1. Inquire the Guest’s Idea ¥ if)¥iF & AHTL

Is there anything special you want to see?

Do you have any places in mind?

When do you plan to set off?
2. Express Travel Preference FEIRE TR

I’'m interested in seeing the Great Wall.

I’d like to take a one-day sightseeing tour around the city.
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I read in your travel brochure about your tours to Xi’an.

Do you have a brochure introducing this tour?

Would you please tell me something about the city?

Can you give me more details on what’s included in the package?

3. Tourism Information Introduction /A fiK 7 {5 B

We have three basic tours.

We have two tours each week, leaving Monday and Thursday mornings.

The coach leaves at 8:00 am, in front of our office. The drive takes about six hours,
with two stops to see some sights.

That’s in the all-day tour.

That’s a tour of all the most famous places.

It’s called the Venice of the East because of its network of canals.

It’s world-famous especially for its landscape gardens.

4. Buy a Ticket A S A1 A

I’d like to reserve two seats for a trip to New York.

Will that be a one way or round trip?

How much is a round-trip ticket?

It’s $819. Will you pay by WeChat or by Ali Pay?

Here’s my Visa Card. Can we get an aisle seat please?

You can choose your seat when you check in.



